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This test is designed for Hitachi Vantara employees and partners who install Hitachi
NAS Platform systems. The test will validate that the successful candidate has
knowledge and skills in installing, configuring and supporting Hitachi NAS Platform
systems at customer sites. This includes strong knowledge of the systems hardware
and related management software, and thorough understanding of installation and
configuration procedures as well as associated administrative activities. The test also
covers the tools, techniques and best practices related to supporting and servicing
Hitachi NAS Platforms. This test covers the Hitachi NAS Platform models 4000 and
5000.

Audience: Hitachi Vantara Employee and Partner Installation Professionals

Hitachi NAS Platform installation professionals should have strong knowledge and
skills in installing and supporting the hardware systems deployed as part of Hitachi
NAS Platform solution implementations. These professionals have knowledge of file-
oriented network concepts and interoperability. They perform pre-installation checks,
install, configure and test the systems so they can be handed over in an operational
state to customers. They also provide post-installation services including support,
maintenance, updates and upgrades and have knowledge of problem-determination
and incident-resolution procedures, tools and techniques.

Test Objectives
Hitachi NAS Platform overview

1.1 Describe the Hitachi NAS Platform models and their specifications.
1.2 Describe the Hitachi NAS Platform management network.
2.1 Describe the Hitachi NAS Platform hardware architecture.

Hitachi NAS Platform software architecture

Describe the Hitachi NAS Platform operating system software

£kl components.
39 Describe the software-license management process for a Hitachi NAS
’ Platform.

Hitachi NAS Platform installation and setup

Describe initial installation and configuration processes for a single

i node Hitachi NAS Platform with an embedded SMU.

42 Describe initial installation and configuration processes for a Hitachi
) NAS Platform cluster.

5.1 Describe network features leveraged by a Hitachi NAS Platform.

5.2 Describe how link aggregation is used by a Hitachi NAS Platform.

53 Identify Hitachi NAS Platform best practices for accessing direct-

attached storage system.

* Depending on the location and course delivery format, this closed-book, proctored qualification test may also be offered and administered by
the instructor at the conclusion of the supporting course.
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5.4

Identify Hitachi NAS Platform best practices for accessing storage
systems over SAN.

5.5

Hitachi NAS Platform file system

Describe the process of configuring the Fibre Channel ports on a
Hitachi NAS Platform.

7.1

6.1 Describe the system drives discovery process.
Describe how Hitachi Dynamic Provisioning pools are used in a Hitachi
6.2
NAS Platform.
6.3 Describe Hitachi NAS Platform storage pool specifications.
6.4 Describe the Hitachi NAS Platform file system structure and

Hitachi NAS Platform access protocols
Hitachi NAS Platform N-way clustering

specifications.

Describe the Hitachi NAS Platform file system access for Microsoft
Windows and Unix.

8.1 Describe clustering principles for a Hitachi NAS Platform.
8.2 Describe cluster failover reporting.
8.3 Describe the operations of cluster name spaces.

Hitachi NAS Platform maintenance and troubleshooting

9.1 Demonstrate how to use Hitachi NAS Platform GUI management tools.
9.2 Demonstrate how to use Hitachi NAS Platform CLI management tools.
9.3 Describe firmware upgrade procedure for a Hitachi NAS Platform.
94 Demonstrate how to integrate a Hitachi Remote Ops Monitor Agent

) with a Hitachi NAS Platform.
95 Demonstrate how to collect data for troubleshooting and problem-

) escalation purposes.
96 Describe hardware-upgrade and parts-replacement procedures for a

Hitachi NAS Platform.



https://learningcenter.hitachivantara.com/
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Digital Badges
Achieve your goals in an ever-expanding online marketplace easily with digital
badges by sharing your credentials on LinkedIn and other social media.

After earning this credential, you will receive the
Hitachi Qualified Professional - NAS Installation Digital Badge.
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» Understand Hitachi Vantara Digital Badges

Learn more about our digital badges:

« View all the available Hitachi Vantara Digital badges
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