Top Ten Reasons Why

HITACHI

Signature Support Helps You

Realize More Value

Signature Support is the highest-tier support experience from Hitachi Vantara. It
combines proactive guidance, lifecycle expertise, environment awareness and enhanced
engagement to accelerate outcomes, reduce complexity and maximize value.

1. Accelerate Time to Value
Technology investments create value when they
deliver measurable business outcomes. Signature
Support helps you realize those outcomes faster
through proactive guidance, lifecycle expertise

engagement model, proactive lifecycle guidance
and deeper knowledge of your environment —
creating a more personalized and strategic support
experience.

and high-touch engagement that keeps initiatives 7. Nawgatfe Change More Su'ccessfully
moving forward. I\/Ioderr'nzatlon projects, migrations, upg'rades,
expansions and technology transformations often
2. Prioritize What Matters Most introduce complexity and risk. Signature Support
In complex environments, determining where helps organizations prepare for change, understand
to focus can be challenging. Signature Support potential impacts and move forward with greater
helps surface meaningful trends and provides clarity and alignment.
re.commendatlons tha’F help teams focus on what 8. Strengthen Organizational Resilience
will have the greatest impact. . L .
Resilient organizations adapt more effectively to
3. Stay Ahead of Risk changing business and technology conditions.
Earlier visibility into emerging issues, lifecycle Through proactive guidance and earlier awareness
considerations and environmental changes helps of emerging concerns, Signature Support helps
organizations take informed action before disruptions organizations improve readiness and maintain
affect operations, users or business objectives. momentum through change.
4. Gain Greater Visibility Into Your Environment 9. Improve Operational Efficiency
Effective decisions begin with clear understanding Time spent reacting to avoidable issues is time
of the environment. Signature Support provides taken away from innovation and priorities. Signature
deeper operational insight and broader context, Support helps you operate more efficiently by
helping teams better understand system health, reducing uncertainty, improving planning and
readiness, trends and potential areas of concern. supporting more predictable operations.
5. Make Technology Decisions With Confidence 10. Maximize Business Value
Whether evaluating upgrades, planning initiatives or Every interaction helps connect technology
managing change, organizations need confidence in operations with business objectives. Signature
decisions. Signature Support provides the guidance Support helps maximize return on investment,
and context necessary to navigate complex increase technology effectiveness and derive
technology decisions with greater certainty. greater value from your Hitachi Vantara solutions
6. Experience a More Strategic Partnership over time.
Built on our foundation of Premium Support,
Signature Support provides an enhanced
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