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Dear Hitachi Group Colleagues:

At Hitachi, we are a diverse group of people with different backgrounds, experiences, 
identities and perspectives, working together to solve social challenges such as 
climate change and urban population growth while ensuring the health and safety of 
our employees and creating a workplace where everyone can thrive.

Hitachi employees worldwide have helped Hitachi build an invaluable asset: a 
reputation for operating with honesty and fairness. We recognize that our reputation 
for ethically doing business will continue to be a competitive advantage.

Our Mission – contribute to society through developing superior, original technology 
and products – supported by our Values (Harmony, Sincerity, and Pioneering Spirit) 
and the ideas of Kihon-to-Seido (Basics and Ethics) will continue to guide us as 
we expand our global footprint and support people’s quality of life with data and 
technology.

When faced with challenging or difficult situations, refer to the Hitachi Group Code of 
Ethics and Business Conduct for guidance. It will provide you with the guidance and 
confidence you need to make the right choice and do what is right, no matter where 
you are in the world. If you are still uncertain about the right choice, reach out to one 
of our speak-up channels for help and to report concerns. Hitachi values your help 
in avoiding and uncovering possible misconduct. Hitachi prohibits retaliation against 
anyone who shares a concern in good faith or participates in an investigation.

I ask you to read the Code (pages 5 through 36), understand it, ask questions and 
raise concerns as necessary. By following our Code, we can earn and sustain 
the trust of society, our customers and colleagues, which is fundamental to our 
company’s success.

H i t a c h i  G r o u p   |   C o d e  o f  E t h i c s  a n d  B u s i n e s s  C o n d u c t 2

Keiji Kojima
President & CEO
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Use the Code to Make 
Good Decisions and Ethical Choices
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As the world around us continues to change – at a faster rate today than when we started – we reaffirm our 
commitment to the Hitachi Identity and Basics and Ethics. We remind ourselves daily that our work is not just about 
what we achieve but how we achieve it. How we conduct our business is as important as the products we sell and 
the services we provide. That means complying with the laws of the communities where we do business.

In addition, customer and investor attention to Environmental, Social and Governance (ESG) matters in organizations 
is at an all-time high. Upcoming regulations from regulatory bodies around ESG disclosures will formalize the need for 
companies to define, track and report on their ESG progress with regulatory consequences for misleading or falsified 
information.

You are a Hitachi Ethics and Compliance team member, so I ask you to employ fairness and integrity at the heart of 
everything you do. By working this way, each of us will play an active part in shaping our culture, building trust, and 
helping us deliver on our Mission.

Our Code (pages 5 through 36) reflects what is important to Hitachi and you. The Code applies to all members of the 
Hitachi community – directors, employees, business partners, and procurement partners who do business with us. 
We expect everyone to embrace our commitment to ethically doing business.

Let the Code guide you to make honest, fair decisions and comply with the laws and policies that apply to our 
conduct. At its heart is a simple guideline: do what is right and speak up whenever you have a concern or see 
something wrong.






