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Test Objectives 

Section 1 Hitachi Vantara Sales Plays 

1.1 
Describe what the Hitachi Vantara sales plays are, what they cover 
and where they are located. 

1.2 
Identify the solution use cases that are covered in the Hybrid Cloud 
sales play. 

1.3 
Identify the solution use cases that are covered in the Universal Data 
and Application Management sales play. 

1.4 
Identify the solution use cases that are covered in the Data Resiliency 
and Compliance sales play. 

Section 2 Hybrid Cloud solutions with VMware 

2.1 
Describe when to position the Hybrid Cloud Solution with VMware 
solution. 

2.2 
Describe the Hybrid Cloud solution with VMware solution 
components. 

2.3 
Identify the Hybrid Cloud Solution with VMware solution product 
configurations. 

Section 3 Hybrid Cloud solutions with Cisco Adaptive Solutions 

3.1 
Describe when to position the Hybrid Cloud Solution with Cisco 
Adaptive Solutions. 

3.2 
Describe the Hybrid Cloud Solution with Cisco Adaptive Solutions 
components. 

3.3 
Identify the Hybrid Cloud Solution with Cisco Adaptive Solutions 
product configurations. 

Section 4 Cloud Connect for Equinix solution 

4.1 Describe when to position the Cloud Connect for Equinix solution. 

4.2 Describe the Cloud Connect for Equinix solution components. 

Section 5 Centralized Data Management solutions  

5.1 Describe the VSP storage virtualization offerings. 

5.2 Describe the AIOps Driven IT Efficiencies offerings. 

5.3 Describe the Global Services offerings. 

Section 6 Beyond Simple Management solutions 

6.1 Describe the VSP Embedded Management offering. 
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Test Objectives 

Section 1 System Architecture 

1.1 Describe the different VSP 5000 models and their specifications. 

1.2 
Describe the VSP 5000 systems architecture, their components and 
their functions. 

1.3 
Describe the front-end design and layout of VSP 5000 systems and 
the supported Channel Boards (CHBs).  

1.4 
Describe the back-end design and layout of VSP 5000 systems and 
the supported Disk Adapters (DKAs). 

Section 2 System Pre-Installation and Installation 

2.1 
Describe the VSP 5000 storage systems pre-installation procedures 
and documentation. 

2.2 Describe the VSP 5000 disk controllers (DKCs)  interconnections. 

2.3 
Describe the "New Installation" procedure for VSP 5000 storage 
systems and when it is appropriate to use. 

2.4 
Describe the key steps involved in the installation of VSP 5000 
storage systems. 

Section 3 System Configuration 

3.1 Describe the VSP 5000 storage systems network settings. 

3.2 Describe how to create Parity Groups on VSP 5000 storage systems. 

Section 4 Management Software 

4.1 
Identify the VSP 5000 storage systems management tools and 
describe their function. 

Section 5 Maintenance and Incident-Resolution 

5.1 
Describe how to backup the VSP 5000 storage systems 
configuration. 

5.2 
Describe how to perform online hardware upgrades and 
configuration changes on VSP 5000 storage systems. 

5.3 
Describe how to troubleshoot incidents on VSP 5000 storage 
systems. 

.4 
Describe the parts-replacement procedures on VSP 5000 storage 
systems. 

 Hitachi VSP 5000 series installation professionals should have strong knowledge and 
skills in installing and supporting storage systems deployed as part of VSP 5000 
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6.2 Describe the Hitachi Ops Center offerings. 

6.3 Describe the Cloud-based system monitoring offering. 

Section 7 HyperOps solution 

7.1 Describe the HyperOps service offering. 

7.2 Describe when to position the HyperOps solution. 

Section 8 High-Performance Data Analytics (HCSF) solutions 

8.1 
Describe when to position the High-Performance Data Analytics 
solutions. 

8.2 Describe the High-Performance Data Analytics solutions components. 

8.3 
Describe the High-Performance Data Analytics solutions product 
configurations. 

Section 9 Modern Data Protection solutions 

9.1 Describe the Backup to Cloud (object) offering. 

9.2 Describe the Commvault HyperScale X offering. 

9.3 Describe the Hitachi FlexProtect offering. 

Section 10 Ransomware Protection solutions 

10.1 Describe the CyberVR and Ops Center Protector offering. 

10.2 
Describe the Hitachi Content Platform (HCP) and HCP Cloud Scale 
ransomware features. 

10.3 
Describe the backup and replication integration of Hitachi Content 
Platform (HCP) and HCP for Cloud Scale with HDPS Powered 
Commvault, Veritas NetBackup and Veeam. 

The Presales Technical 
Accreditation (PTA) 
program is aiming at 
elevating the skill sets of 
Hitachi Vantara technical 
presales professionals. 
 
It provides a 
comprehensive and 
effective solution-based 
approach aligned with 
the Hitachi Vantara 
Sales Plays. 
 
The program is 
structured into three 
tiers, each with distinct 
objectives to foster a 
deeper understanding 
and proficiency in 
supporting solution-
centric selling. 
 
The HQT-2002 test 
sanctions completion of 
Tier 1, which focuses on 
mastering the sales 
plays and their related 
use cases. 
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Digital Badges 
Achieve your goals in an ever-expanding online marketplace easily with digital 
badges by sharing your credentials on LinkedIn and other social media. 
 

After earning this credential, you will receive the 
Hitachi Qualified Professional – Presales solution positioning Digital Badge. 

 

 
 
Learn more about our digital badges: 
• Understand Hitachi Vantara Digital Badges 
• View all the available Hitachi Vantara Digital badges 
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